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1. Statement of Intent
At Cinnamon Brow Church of England Primary School, we recognise that all children have the right to be safe, respected and treated with dignity. We are committed to ensuring that intimate care is provided sensitively, appropriately and in a manner that safeguards the welfare, privacy and wellbeing of every child.

As a Church of England school, we value each child as unique and precious, created in the image of God. We seek to promote dignity, compassion, respect and inclusion in all aspects of school life.
This policy outlines how intimate care needs will be met while maintaining children's safety, privacy and self-esteem.

2. Definition of Intimate Care
Intimate care involves supporting a child with tasks associated with personal care. This may include:
· Toileting and continence support
· Changing nappies or pull-ups
· Cleaning a child after soiling
· Supporting dressing or undressing
· Assisting with menstrual care
· Hygiene procedures
· Supporting pupils with disabilities or medical needs that require personal care

Intimate care does not include ordinary first aid treatment unless personal care is required.

3. Aims
The school aims to:
· Safeguard the dignity, rights and wellbeing of pupils.
· Ensure pupils are treated with respect and sensitivity.
· Protect children from harm and abuse.
· Protect staff from misunderstandings or allegations.
· Promote independence wherever possible.
· Work closely with parents/carers and other professionals.
· Meet legal duties under safeguarding, equality and SEND legislation.

4. Principles
All intimate care will be provided in accordance with the following principles:

Dignity
Children will be treated respectfully at all times and given privacy whenever possible.

Choice
Children will be encouraged to communicate their preferences and participate in decisions affecting their care.

Independence
Staff will encourage children to undertake age-appropriate self-care tasks independently where possible.

Safety
All procedures will follow safeguarding, health and safety and infection control guidance.

Respect
Staff will recognise cultural, religious and individual family values when providing support.


5. Roles and Responsibilities

Headteacher
The Headteacher will ensure:
· Appropriate procedures are in place.
· Staff receive suitable training.
· Safeguarding concerns are acted upon immediately.
· Individual care plans are developed where required.

Staff
Staff involved in intimate care must:
· Follow this policy and safeguarding procedures.
· Maintain professional boundaries.
· Respect confidentiality.
· Record intimate care incidents where required.
· Report any concerns immediately to the Designated Safeguarding Lead (DSL).

Parents and Carers
Parents/carers should:
· Inform the school of any intimate care needs.
· Work in partnership with the school.
· Provide appropriate spare clothing where necessary.
· Contribute to individual care plans when required.

6. Individual Intimate Care Plans
Where a child requires ongoing intimate care, an Individual Intimate Care Plan will be developed in consultation with:
· Parents/carers
· School staff
· SENDCo (where appropriate)
· Medical professionals (where appropriate)

The plan should include:
· The child's care needs
· Agreed procedures
· Staffing arrangements
· Equipment required
· Infection control measures
· Review dates
Plans should be reviewed annually or sooner if needs change.

7. Intimate Care Procedures
Staff will:
1. Explain to the child what support is required.
2. Seek the child's agreement whenever possible.
3. Ensure privacy while maintaining appropriate safeguarding measures.
4. Wear protective gloves and aprons where required.
5. Promote the child's independence.
6. Dispose of waste appropriately.
7. Wash hands thoroughly following the procedure.
8. Record the care provided when required by the child's care plan.

Whenever possible:
· Two adults should be aware that intimate care is taking place.
· The child should not be left unattended unless it is safe and appropriate to do so.
· Doors should not be locked.

8. Toileting Accidents
The school recognises that occasional toileting accidents are developmentally normal, particularly in EYFS and Key Stage 1.
In the event of an accident:
· The child will be reassured and treated sensitively.
· Appropriate staff will assist as necessary.
· Soiled clothing will be double-bagged and sent home.
· Parents/carers will be informed where appropriate.
Repeated accidents may lead to discussions with parents/carers to identify any underlying needs.

9. Children with SEND or Medical Needs
The school is committed to meeting the needs of pupils with disabilities, special educational needs or medical conditions.
Reasonable adjustments will be made in accordance with:
· The Equality Act 2010
· SEND Code of Practice
· Supporting Pupils with Medical Conditions guidance
Children will not be excluded from school because they require intimate care support.

10. Safeguarding
All staff must remain vigilant to safeguarding concerns.
If a child:
· Appears distressed during intimate care;
· Demonstrates unusual sexualised behaviour;
· Makes a disclosure;
· Has unexplained injuries;
staff must immediately report concerns to the Designated Safeguarding Lead in accordance with the Safeguarding and Child Protection Policy.

If a member of staff has concerns about the actions of another adult, these must be reported immediately to the Headteacher or DSL.

11. Protecting Staff
To safeguard both pupils and staff:
· Staff should follow agreed intimate care procedures.
· Staff should avoid situations that may be open to misinterpretation.
· Care should, where practical, be provided by staff known to the child.
· Appropriate records should be maintained.
· Staff should report any incidents that could lead to misunderstandings.

12. Confidentiality
Information relating to a child's intimate care needs will be shared only with staff who need the information to support the child appropriately.
All records will be stored securely in accordance with data protection requirements.

13. Training
Relevant staff will receive training in:
· Safeguarding and child protection
· Intimate care procedures
· Infection control and hygiene
· Manual handling (where required)
· Medical needs and SEND requirements

14. Monitoring and Review
The governing body and Headteacher will review this policy every two years or sooner if legislation or guidance changes.


Appendix A – Intimate Care Record
	Date
	Child
	Reason for Support
	Staff Member
	Parent Informed
	Signature

	
	
	
	
	
	



Appendix B – Parent Consent Form
Child's Name: ___________________

I understand that school staff may provide intimate care support to my child when necessary and in accordance with the school's Intimate Care Policy.

Parent/Carer Name: ___________________

Signature: ___________________

Date: ___________________
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