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Purpose
The purpose of this policy is to set out how the school manages public online communications in order to reduce risk, promote safeguarding and online safety, celebrate success and communicate effectively with the wider school community. Additionally, it sets out the responsibilities of parents and carers and their use of content shared. This policy supersedes the previous social media policy as recommended by SWGfL. 

Public online communications include the school website, newsletters, learning platforms (Google classroom), public messaging systems (Arbor, Class Dojo and School Ping) and  official social media accounts (Facebook). 

This policy supports the Online Safety, Filtering and Monitoring, Technical Security, Cyber Security and Data Security policies and reflects Keeping Children Safe in Education (KCSIE), UKSIC guidance Best Practices for Managing Images and Videos on School Websites,  DfE statutory publication requirements  (Maintained schools) and (Academies).

Scope
This policy applies to:
All staff and governors
All parents and carers
All public online communications representing the school
Official school accounts and platforms
Personal accounts where they directly reference or represent the school
School content published at any time, from any location or online platform

Policy Statement
The school will ensure that:
Public online communications are accurate, lawful and appropriate
Safeguarding considerations are prioritised
Personal data is protected in line with the Data Security Policy
Images and video are published only in line with consent procedures
Copyright and intellectual property are respected
Communications reflect professional standards
Public references to the school are monitored appropriately

 Roles and Responsibilities
· Governors provide strategic oversight and ensure compliance with statutory publication requirements.
· Senior leaders approve official accounts and oversee monitoring and moderation processes.
· Account administrators maintain secure access, monitor content regularly and ensure policy compliance.
· All staff must follow this policy, maintain professional standards and report concerns.
· All parents and carers will adhere to the advice within this policy and report concerns directly to the school.



Platforms Used by the School
The school currently uses the following platforms:
· Facebook (official school page only) 
· Used for public-facing communication - sharing general news, achievements, and whole-school activities.
· Comments are monitored and may be removed if inappropriate.
· No tagging of individual pupils.
· No naming of children alongside identifiable images.
· Google Classroom
· Used for securely sharing learning activities as and when required for home use
· ClassDojo
· Used for secure communication with specific classes or parents – keeping parents up to date with learning within the classroom.
· Content is only accessible to authenticated users linked to the class.
· Teachers must ensure posts remain professional and appropriate.
· Images shared via ClassDojo are intended for private viewing by the recipient families only.
· Arbor APP (MIS system used by the school)
· for secure, direct communication with parents - sharing attendance data
· SchoolPing
· Used for direct, controlled communication with parents – sharing school information.
· Images shared via SchoolPing are intended for private viewing by the recipient families only.

Creation of Public Online Accounts
· New public online accounts may only be created following approval by senior leadership.
· Proposals must define purpose, audience, responsible staff members and monitoring arrangements.
· At least two authorised staff members must have access to any official public account.

Monitoring and Moderation
The school will ensure that:
Public communications are monitored regularly
Comments are reviewed and moderated appropriately
Harmful or inappropriate content is removed
Serious incidents are recorded and escalated where necessary

Professional Standards
All public communications must:
Be in line with the Christian ethos of the school
Be respectful and professional
Avoid discriminatory, offensive or defamatory content
Protect confidentiality
Avoid internal grievance discussions
Avoid disclosure of sensitive information



Use of Images and Media

School responsibilities
The school will ensure that:
Appropriate consent is obtained
Images are appropriate and dignified
Learners are not identified unnecessarily
Images are removed where consent is withdrawn
To reduce the risk of illegal manipulation of publicly available images of staff and learners, the school has procedures in place to control how those images are shared online. (n.b., UKSIC guidance Best Practices for Managing Images and Videos on School Websites) 


Parents and carers responsibilities
To safeguard all children, parents and carers are expected to:
· Not download, screenshot, or share images or videos from:
· Facebook posts (where other children are visible),
· ClassDojo communications, if they include children other than their own.
· SchoolPing communications, if they include children other than their own.
· Not repost school content on personal social media if it includes other pupils.
· Respect the privacy and safety of all families within the school community.
· Report any concerns about online content or misuse of images to the school immediately.
· Understand that:
· Once an image is shared publicly outside school systems, the school cannot control its further distribution.
· Sharing images of other children without consent may breach data protection and safeguarding expectations

Personal Use and Association with the School
Staff may use personal social media accounts; however:
Where referencing the school, appropriate disclaimers must be used
Personal use must not impact professional standards nor school reputation
The code of conduct must be adhered to at all times
Staff must not engage with current learners via personal accounts
Excessive or inappropriate use during working hours may result in disciplinary action

Breaches of This Guidance
If a parent/carer is found to be sharing images inappropriately:
· The school will:
· Contact the parent/carer to discuss the concern,
· Request immediate removal of the content,
· Record the incident as a safeguarding concern if appropriate.
· Repeated or serious breaches may result in:
· Restricted access to communication platforms,
· Further action in line with the school’s safeguarding and behaviour policies

Handling Complaints and Abuse
Where negative comments are made online:
The school will respond proportionately
Abusive content should be challenged and removed
Parents’/carers’ complaints should be directed to formal complaints procedures
Serious matters may be escalated to senior leaders or external agencies

Training and Awareness
The school will ensure that:
Staff responsible for public accounts receive guidance and training
Governors understand oversight responsibilities
The wider community is informed of expected standards

Review and Continuous Improvement
This policy will be reviewed annually and updated in response to legislative changes, national guidance or emerging risks.
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